Optimize your communication L1

networks W|th Comprehen5|ve ISD Information Technology Services

support services.

FEATURES

WAN/LAN/WiFi network solutions

Planning, design and implementation of network
configurations including needs assessment,
equipment review and implementation.

24-hour a day network monitoring

Proactive monitoring 365 days a year ensures your
network is running at optimal levels to maintain
your business operations.

Centralized maintenance and repair
Issue resolution services both at central and
remote locations, upgrade of software and
hardware and moves, adds and changes.

Network
Services

Internal
Services

ISD monitors, maintains and optimizes data communication networks for
over 850 County locations, including network design and operation support
services for wide (WAN), local (LAN) and wireless local (WLAN) area networks.

ISD assists departments with the planning, design and implementation of
networks including equipment acquisition and installation as well as providing
ongoing monitoring and maintenance of network systems to ensure maximum
network availability and security. ISD Network services include:

* Comprehensive design, implementation and support for Local and Wide
Area Networks

* 24-hour a day network monitoring and management, 365 days a year

* Resolution of simple to complex network issues

* Network performance reporting and capacity planning

* (Centralized diagnosis and remote repair

* Management of vendor maintenance contracts

HIGHLY STABLE AND RESPONSIVE NETWORK SERVICES IMPROVED RELIABILITY AND SECURITY

QUICK SERVICE RESTORATION

LOWER COST PROVIDES ADVANCED CAPABILITIES

TO ORDER SERVICES OR GET MORE INFORMATION | 323.267.2320 | NETWORKS@isd.lacounty.gov

TEL.NS.1417




