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Technical
Equipment 
Maintenance
Section (TEMS)

The ISD Technical Equipment Maintenance Section (TEMS) is the central 
support service provider for the County High-End Equipment Maintenance 
Agreements and the As-Needed Small Offi ce Equipment Repair Master 
Agreements. The High-End agreements provide ongoing scheduled repair 
service, break-fi x and preventive maintenance for a wide range of technical 
equipment including large scale multifunction printers, system hardware 
and software such as UPS equipment, IBM servers and EMC systems.  The 
Small Offi ce Master Agreements provide one-time break-fi x repair services 
on a Time & Materials basis for a variety of small offi ce equipment such as 
personal computers, tablets, desktop scanners and desktop paper shredders.

Ensuring the availability of 
maintenance for County-owned 
technical equipment.

T E M S  S E R V I C E  C O N T R A C T O R S

Contract preparation and monitoring
Establish Board Agreements to ensure cost-effective 
rates, prepare amendments and performing ongoing 
contract monitoring.

Equipment tracking
Monitor, maintain, update and distribute lists of 
equipment under maintenance via Equipment List and 
Pricing Schedule.

Financial analysis
Determination of County’s annual expenditure limit for 
agreements and encumbrance amounts along with 
invoice analysis and review.

Small Offi ce Equipment Repairs
Oversees the administration of the As-Needed Small 
Offi ce Equipment Repair Master Agreements.

ISD Purchasing and Contract Services

SERVICES INCLUDE

High-End Equipment Maintenance
Canon Solutions America I104360
LogixService dba Amtek Various
Xerox I104343
Bibliotheca I104344
Bell & Howell I104359
UPSCO I104345

As-Needed Small Offi ce Equip. Repairs

Schneider Electric I103835
Presstek, Inc. I104347
Hewlett-Packard I103849
IBM I104365
EMC I104358

                               

Section Manager

Cynthia Bogdanovich    562.940.2145

Assistant Section Managers
 
Denisha Millsap            562.940.3876
Susan McCollum          562.940.4350 
 
Contract Program Monitors
 
Richard Nolte               562.940.2292

cbogdanovich@isd.lacounty.gov

dmilsap@isd.lacounty.gov
smccollum@isd.lacounty.gov

 
rnolte@isd.lacounty.gov

T E M S  T E A M

PCS.TEMS.2718

Refer to:  http://purchasingcontracts.co.la.ca.us/ANSOERMA.pdf

T E M S  S E R V I C E  C O N T R A C T O R S


